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Using a PC 

Play a Closed Captioned Video Segment in the  

Embedded Player 

1.  Check the “Enable Closed Captioning” box, located in the 

Media Settings box below the player window.

2.   Click on “Play” next to the video segment you wish to view. 

Play a Closed Captioned Video Segment in Full Screen View 

Closed Captioning is not always available when viewing vid-

eos in Full Screen mode using the Embedded Player. To cor-

rect this, try selecting “Stand-Alone Application” as a Player 

Selection and making the video player window larger.

Download a Closed Captioned Video Segment 

1.  Check the “Enable Closed Captioning” box, located in the 

Media Settings box below the player window. 

2.  Save the video segment. Right-click on the Download icon 

next to the desired segment and select “Save Target As.” 

Navigate to the desired location and save the video file. 

Make sure the file ends with the .asf extension.

3.  Download the Closed Captioned Transcript. Right-click on 

the [CC] icon for the segment you are downloading and 

select “Save Target As.” Navigate to the exact location where 

you saved the video segment and save the transcript file. 

Make sure the file ends with the .smi extension. 

Play a Downloaded, Closed Captioned Video Segment Using 

Windows Media Player 

1.  Locate your saved video file (.asf) and double-click to open 

it in Windows Media Player.

2.  Click on the “Play” menu and select “Captions and 

Subtitles.” Select “On if Available.”

3. Click on the Play button to play the video.

4.  Windows Media Player 10 only: Click on the “Tools” menu. 

Select “Options,” then select the “Security” tab. Check 

the box next to “Show local captions when present.” Click 

“OK.” 

Using a Mac 

Play a Closed Captioned Video Segment on a Mac: 

1.  Check the “Enable Closed Captioning” box, located in the 

M edia Settings box below the player window. 

2. Select “Windows Media” for the Media Type Selection.

3.  Select “Stand-Alone Application” for the Player Selection.

4.  Click the Play icon next to the segment you wish to view. 

Windows Media Player will open a new window.

5.  In Windows Media Player, select the “View” menu and select 

“Show Captions.”  

CLOSED CAPTIONING

When you enable KET EncycloMedia’s Closed Captioning, the video player will display the audio 

portion of the video as text right below the video image. With Closed Captioning, you can address 

the different learning needs of students and enhance comprehension as students read, listen, and 

view video content. 


